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21st Century Solutions for 21st Century Challenges 
“How to Do In One Day, What Used To Take One Day and a Half” 

n April 29, AICC held its latest webinar “21st Cen‐
tury Solutions for 21st Century Challenges "How 
To In a Day What You Use To Do In a Day and a 
Half”, presented by Dean Mitchell, Facilitator of 
our Basic & Advanced Supervisor Training. 

 
If you were unable to participate in this webinar, you can 
purchase access to the complete conference for only $150 
for AICC members.  
 
This program offers companies the opportunity to gather 
production employees, who would have the interest in dis‐
cussing reducing costs without reducing services, solutions 
for today’s economic challenges within the plant in. 
 

Topics of the Audio/Web Conference: 
• 21 Century Solutions for 21st Century Challenges 

Taking Advantage of 21st Century Technology 
• Reducing Costs Does Not Always Lead to Reduce 

Service 
Can You Reduce Costs and Raise Service? 
Using Old Proven Tools and Developing New Tools? 

• Production’s role In Meeting the Needs of the Sales 
Department and the Customer Production, Sales 
and Customer Collaborative Process 

• Develop your Personal “Action Plan” 
To purchase access to the audio/web conference, please 
complete and fax back the form below to  703‐836‐2795.  
For more information contact Laressa Gaitan at 877‐836‐
2422 or lgaitan@aiccbox.org. 

O 

Ordering Information 

Payment Option 

Check One Please: 

❏ Check Enclosed (checks payable to AICC) 

for $ ____________ 

❏ Charge my Credit Card (checks one): 

❏ American Express ❏ VISA ❏ Mastercard 

Account # 

____________________________________ 

Expiration Date __________________ 

____________________________________ 

Authorized Signature 

I would like to order the Audio/Web 
Conference for “How to Do In One Day,  What  
Used To Take One Day and a Half” 
 
Members Price: $150.00  
Quantity: ________ 

Name _________________________________________________________ 

Title ___________________________________________________________ 

Company _______________________________________________________ 

Street Address ___________________________________________________ 

City/State/Zip ____________________________________________________ 

Telephone ______________________________________________________ 

Fax Number _____________________________________________________ 

E-mail Address ___________________________________________________ 

113 S. West Street, PO Box 25708, Alexandria, VA 22313  
Toll Free 877-836-2422• Fax 703-836-2795 • E-mail: info@aiccbox.org •  Web Site: www.aiccbox.org 

❏YES! 


